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Newsletter of the Southern Homelessness Services Network

SOUTHERN HOMELESSNESS
SERVICES NETWORK

From the Network:

Here is the latest news on homelessness for the Southern
Region of Melbourne. Click on the links in the articles to
get more info. SHSN is now on Twitter - follow us

@SouthHomeless.

So much is happening at the moment with the COVID 19
pandemic. We will do our best to keep you up to date with
providing links to different information sources so you can
check them regularly and share them with your colleagues,
including links to homelessness, housing, Centrelink and
health information.
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Information in this newsletter is correct at time of
publication but may become out of date in this rapidly
changing time. Check directly with services about how
they are adapting in these times.

COVID 19 & HOMELESSNESS

Stay in touch and take care of yourselves, your families and
your clients as best you can in these challenging times. I
have included some useful working from home tips and
some humour at the end of the newsletter. One day at a
time...

COVID 19 & CHP...............5

We welcome news and articles from member agencies.
Send through info about upcoming events, news,
successes, job and training opportunities by the 15th of
each month to
ruth.gordon@launchhousing.org.au

Ruth Gordon,
Homelessness Network
Coordinator - Southern Region
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SHSN Update
I, like many of you, have started working from home this week. I am still available (MondayThursday) on email ruth.gordon@launchhousing.org.au phone - 0437 569 609, through our
website https://www.shsnetwork.online/ and through this monthly newsletter.
I have been busy learning how to use Microsoft Teams and other online meeting and collaboration
tools which are very useful.
Thanks to all of you still working at the coalface assisting clients at entry points and other services
and those of you providing phone support from home. Take care of yourselves too.
Ruth Gordon, SHSN Coordinator
Planned SHSN Forums
Unfortunately, we have cancelled all of our planned forums including our annual networking forum
in late July. We will look at running an event after this crisis is resolved to help us all recover and
get back to normal. Not sure what form the event will take yet. Let me know if you have any ideas
for this event.
SHSN Consumer Survey Report finalised
We recently finalised the SHSN Consumer Survey Report with the results of the Consumer Survey
from last year. The SHSN conducted the inaugural Consumer Survey between 14 October and 8
November 2019. 150 surveys were received, 139 of which were completed and 11 were
incomplete. These were received from consumers who accessed homelessness service
organisations that work in the inner South metropolitan area to the outer Southern suburbs of
Melbourne. You can read the report here or by going to our website at
https://www.shsnetwork.online/consumer-participation
The Federal Parliament Inquiry into Homelessness in Australia is underway. There has been
no update to the timelines of this Inquiry. The Committee will accept written submissions until
9 April 2020. Further information about the inquiry, including the terms of reference, is
available on the inquiry webpage. Information about making a submission is available on the
Parliament of Australia webpage. We are anticipating that the Inquiry submission date with be
postponed due to the current health crisis so check the website for updates.

The SHSN Submission has been submitted to the Victorian Parliamentary Inquiry into
Homelessness and is now available on our website - click here to read the submission or email
ruth.gordon@launchhousing to receive an email copy. Thanks to all of our members who
completed the survey to provide their expertise and opinions for the submission.
If you have any quiet time during the next few months, you will find reading the submissions to
Victorian Parliamentary Inquiry into Homelessness interesting reading. These can be accessed by
clicking here or by going to the following website - https://www.parliament.vic.gov.au/lsiclc/inquiries/article/4283
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COVID 19 - Information

There is a lot of false information and anxiety about COVID 19.
The most current and trustworthy information is available through
the following official sources:
Australian Government - Check out https://www.australia.gov.au/ for up to date information
from the Federal Government. You can also download the new official Coronavirus Australia
app from Google Play or the Apple Store to stay up to date. The app provides information on
the latest health news, rules and Government supports available during this time.

The Victorian Government - the Department of Health and Human Services is responsible for
managing Victoria's response to COVID 19. Check out the DHHS website at
https://www.dhhs.vic.gov.au/coronavirus for up to date Victorian information. If you are
worried that you or a client may have symptoms of Coronavirus, call 1800 675 398.
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COVID 19 and Homelessness
Agencies

On Tuesday 24 March, DHHS held a useful
webinar providing information on housing
and homelessness specifically. The webinar
recording can be viewed by clicking here
Information included:
homelessness services are essential
services
an additional $6million in HEF and PRAP
the Victorian Government is planning to
bulk purchase accommodation for people
who need to self-isolate
the Victorian Government is planning to
establish pop up convalescent homes for
people in recovery
public and community housing rent
setting will not include any COVID 19
related income supplements
reasonable contract management in this
time, recognising impact on reaching
targets

"Homelessness services are essential services. Service
providers should consider the diversion of existing
funding and targets to support business continuity of
essential homelessness programs... Agencies must ensure
that priority services are delivered and may consider
reducing or redeploying resources from secondary
priority areas if required" (page 5 - see the Guidelines for
more detail).

DHHS released new guidelines for
funded homelessness services.
Homelessness service providers
should consider these guidelines,
alongside other materials provided by
the Department of Human Services
(Victoria) and the Department of Health
(Commonwealth) to determine how
COVID-19 may impact their service,
their residents or clients and their
workforce and use those insights to
determine further planning and
preparedness.The COVID-19
Amendment to homelessness services
guidelines and conditions of
funding will become a temporary
amendment to the Homelessness
services guidelines and conditions of
funding (May 2014). Click here to read
the new guidelines .
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COVID 19 and CHP
Council to Homeless Persons (CHP) are keeping the sector up to date through a new
page on their website. Click here to visit the webpage. CHP are also sending regularly
updates through their email list and continuing to advocate for our vulnerable client
group during this crisis.
The key advocacy asks from CHP and Homelessness Australia are:
1. The Coronavirus supplement to be brought forward to March
2. A ban on evictions into homelessness
3. Support for people on working visas, student visas or asylum seekers
4. Federal resourcing of accommodation for all people sleeping rough
5. Federal resourcing of alternative accommodation for people in overcrowded housing

Everybody's Home is continuing its advocacy to stop Australia's health crisis
becoming a homelessness crisis by encouraging you to email the Prime Minister. To
view thier campaign and email your letter go to https://everybodyshome.com.au/healthcrisis/

SHSN is now on Twitter
So follow us on Twitter at @SouthHomeless
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Family violence and COVID 19
As your voice against violence, Domestic Violence Victoria (DV Vic)
works to improve the safety and wellbeing of adults and children
who have experienced, or are at risk of, family violence. The safety
and wellbeing of victim survivors is foremost in our efforts and
advocacy at this time of unprecedented need, as our community
grapples with the challenge of managing the current COVID-19
global pandemic.
Our message to all victim-survivors, family and friends, and
other service providers is that specialist family violence
services are open and available for support and advice for
anyone experiencing family violence who is worried about how
potential self-isolation or quarantine will impact on their safety
and well-being.
Family Violence services are still operating. To read updates and
stay in touch with news from DV VIC, visit http://dvvic.org.au/covid19-and-family-violence/
Research demonstrates that family violence increases after emergency and natural disaster situations such
as bushfires, earthquakes and hurricanes. We can anticipate that incidences of family violence will also
increase during the widespread community outbreak of COVID-19. A range of very useful FAQ sheets are
available at this website regarding family violence and COVID 19 https://www.thelookout.org.au/familyviolence-workers/covid-19-and-family-violence

Like everyone in our community, safe steps is responding to the spread of the COVID-19 coronavirus. In
addition to taking precautions to keep our staff as safe as possible, we are focused on how we can continue to
provide essential services to women and children experiencing family violence.
Our 24/7 crisis response phone line will continue to operate as usual.
Free call 1800 015 188
As ever, in case of emergency, call 000.
Our ability to place families in crisis accommodation or refuge may become more limited as accommodation
services manage their response to the coronavirus.If you are afraid or at risk of experiencing family violence,
do not hesitate to call safe steps for support. We will work with you to find the best options to keep you and
your children safe.
To learn more click here or go to https://www.safesteps.org.au/understanding-family-violence/seeking-safetyduring-covid-19/
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Southern Service Updates

IAP/Entry Points
Southern entry points are adapting their services to reduce face to face contact with clients and using phone
contact and assessment as much as possible to reduce the risk of transmission of COVID 19 to both staff and
clients. Check with each agency directly by phone if you have a client that requires an IAP assessment.
Other services are being adapted to avoid face to face contact with telephone and online support being
provided.
LAUNCH HOUSING Crisis Accommodation Sites
Due to COVID 19, no new intakes to Launch Housing Crisis Accommodation services are being made.
This is to allow time for current residents to stay in place and adjustments to health and safety to be made.
This includes Southbank, East St Kilda and Dandenong.

LAUNCH HOUSING
ST KILDA SITE UPDATE:
Due to the significant
building damage and delays
to urgent works at Launch St
Kilda, clients are still diverted
to Launch Collingwood and
Cheltenham IAP sites . Staff
have been re-allocated to
each site and phones have
been redirected
to Cheltenham. The
building remediation works
have commenced, however
a return to the site has been
delayed until further notice.
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World Health Organisation
WHO
There is some very useful myth busting information on the World Health
Organisation website which you can download, print and send. Click here to
view these pages.
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Tenants Victoria - Coronavirus (COVID-19): Services Update
During this COVID-19 health crisis, Tenants Victoria wants to assure tenants that we are here. We are reading
your experiences. We are working with tenants and our affiliates towards solutions. Due to the recent COVID19 lock-down requirements, Tenants Victoria has made changes to services.

Tenants Advice Line is closed
If you need advice for your situation, please use the email advice service. Go to
https://www.tenantsvic.org.au/contact/ or click here.

Rental update
The Australian Government confirmed a six-month moratorium on evictions for renters who have lost
jobs because of COVID-19 and are struggling to pay the rent. It’s a huge relief for thousands, and
thousands of renters and will stop many being evicted into homelessness. We are still waiting to see
the detail of these announcements.
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Specialist Homelessness Services (SHS)
Sector Training
Wodonga TAFE organise training for the Specialist Homelessness
Services Sector (SHS). This training is specifically designed for
staff in government funded specialist homelessness service
agencies. Click here to access the SHS training calendar.
Please note that all training has been postponed.

Community Housing
and COVID 19 News
CHIA Vic remains open and will continue to support the vital work of community housing
organisations as we navigate this crisis.To continue to operate, while taking precautionary measures
to minimise the risk of exposure and spread of the virus, CHIA Vic’s office will be closed until further
notice and staff will be working from home. Staff can be contacted directly on their mobiles, via
email or via messages left on the office phone on 9654 6077. See the contact page for details.CHIA
Vic will be organising online conferences for members over the coming weeks to discuss and
support organisations to overcome operational issues arising from the crisis. If there are any specific
issues for which support or resources are needed, or if you have information you wish to share with
the wider sector, please let us know.All face-to-face training will be rescheduled and we are looking
into other options to deliver training. If you have booked training, there is no need to contact CHIA
Vic – we will contact you directly.We encourage organisations to keep informed through official
channels and to continue to use professional judgement to assess risks and deliver services in a
manner that maintains the safety of staff and clients.
Go to the Chia VIC website to learn more at https://chiavic.com.au/coronavirus/
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ADDRESSING SOCIAL ISSUE AREAS IN THE CONTEXT OF COVID-19
The Centre for Social Impact is producing a series of fact sheets to address
specific social issue areas in the context of COVID-19.
Fact Sheet One: Homelessness
Click here to read the fact sheet

CSI discusses the current state of homelessness in Australia and highlights specific risk areas.The
COVID-19 crisis will disproportionately affect those that are currently homeless or at risk of
homelessness with respect to an increased risk of exposure and a greater likelihood of severe
cases and mortality.
The economic impact of COVID-19 and responses to it also places an enormous number of
Australians at risk of homelessness, paving the way for a vicious cycle if policy levers across a
broad range of domains are not fully utilised. Our homelessness policy response to COVID-19 is
quite simple: Prevent, House, and Support.
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Centrelink and COVID 19 Info
A range of measure have been introduced by Centrelink to support people on income support
benefits. The two main measures two date are the Economic Support Payments of two
installments of $750 - the first payment in March and the second in July.
The second key measure is the Coronavirus Supplement. On 22 March 2020, the Government
announced it will provide a temporary payment of $550 per fortnight, known as the Coronavirus
Supplement, to new and existing eligible income support recipients. On 24 March 2020, the
Government extended the eligibility criteria for this payment to Australians receiving student
support payments including Youth Allowance, Austudy and ABSTUDY. Eligible recipients will
receive the Coronavirus Supplement from 27 April 2020 along with their usual payment.
Check out the website https://www.dss.gov.au/about-the-department/coronavirus-covid-19information-and-support for more detialed information.
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Team Meetings now look
like this...
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