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SOUTHERN HOMELESSNESS
SERVICES NETWORK

From the Network:
Here is the latest news on homelessness for the
Southern Region of Melbourne. Click on the links
in the articles to get more info. SHSN is now on
Twitter - follow us @SouthHomeless.
Read the latest news on the Victorian
Parliamentary Inquiry into Homelessness and the
recently announced Federal Inquiry on page 2.
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Check out the update on the THM Nomination
Rights Project (page 3) and Southern Service
Updates (page 4).
Please complete the Family Violence
Workforce Census (see page 5). They need more
responses from the homelessness workforce, as
well as other sectors. The survey closes on Friday
28 February so make sure have your input before
then.
We welcome news and articles from member
agencies. Send through info about upcoming
events, news, successes, job and training
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ruth.gordon@launchhousing.org.au
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Victorian Parliamentary Inquiry into Homelessness

UPDATE Submissions extended -16 March 2020

Make a submission We encourage consumers, SHSN members and anyone
interested in ending homelessness to make a submission.
Submissions close 16 March 2020. Click here to learn more

The SHSN Submission has been submitted to the Inquiry and
is now available on our website - click here to read the
submission or email ruth.gordon@launchhousing to receive
an email copy. Thanks to all of our members who completed
the survey to provide their expertise and opinions for the
submission.

Inquiry into homelessness in Australia
The Federal Parliament recently announced an Inquiry into homelessness in Australia
More than 116,000 people were estimated to be homeless in Australia on Census night in 2016.
Among them were people living in severely crowded dwellings, people living in temporary
accommodation, and rough sleepers.
To examine this issue, the House of Representatives Standing Committee on Social Policy and Legal
Affairs has launched an inquiry into homelessness in Australia.Chair of the Committee, Mr Andrew
Wallace MP, said the inquiry would seek to understand the factors that contribute to people becoming
homeless, identify opportunities to prevent homelessness, and examine ways to better support the
homeless and those at risk.
‘There is a range of services available to support people who are homeless or at risk, and the
Committee is particularly interested in hearing from communities around Australia about approaches
that are working well, and ideas for improvement.’
The Committee will accept written submissions until 9 April 2020. Further information about the
inquiry, including the terms of reference, is available on the inquiry webpage.Information about making
a submission is available on the Parliament of Australia webpage.
Terms of Reference
The House of Representatives Standing Committee on Social Policy and Legal Affairs will inquire into and report on
homelessness in Australia. The inquiry will have particular regard to:
1. the incidence of homelessness in Australia;
2. factors affecting the incidence of homelessness, including housing-market factors;
3. the causes of, and contributing factors to, housing overcrowding;
4. opportunities for early intervention and prevention of homelessness;
5. services to support people who are homeless or at risk of homelessness, including housing assistance, social housing,
and specialist homelessness services;
6. support and services for people at particular risk of homelessness, including:
a. women and children affected by family and domestic violence;
b. children and young people;
c. Indigenous Australians;
d. people experiencing repeat homelessness;
e. people exiting institutions and other care arrangements;
f. people aged 55 or older;
g. people living with disability; and
h. people living with mental illness;
7. the suitability of mainstream services for people who are homeless or at risk of homelessness;
8. examples of best-practice approaches in Australia and internationally for preventing and addressing homelessness;
9. the adequacy of the collection and publication of housing, homelessness, and housing affordability related data; and
10. governance and funding arrangements in relation to housing and homelessness, particularly as they relate to the
responsibility of Local, State, Territory and Federal Governments.

SHSN NEWS FEBRUARY 2020

PAGE 3

Southern Melbourne and Bayside Peninsula Transitional Housing Management
(THM) project Removing nomination rights for THM general and Crisis transitional properties
in Bayside Peninsula and Southern Melbourne Local areas.
Background
The Transitional Housing Management (THM) program commenced in 1997 during which time properties that were being
managed homelessness agencies were transferred to THM providers. These homelessness agencies negotiated with
THMs to retain nomination rights to specific properties via an inter-agency protocol
agreement.
Nomination rights were intended as an interim system to assist the implementation of the THM program. Over time, as
additional properties were handed over in the Southern Metropolitan Region nomination rights continued to be distributed
to current and new support services. The current distribution of nomination rights are based on these historical
arrangements and is not necessarily reflecting the support agencies capacity to provide support or correspond best with
client need.
The Opening Doors Framework states resources should be matched to households whose needs are best met by that
resource and that this process should be transparent, consistent in its application, and timely. The capacity of
THM providers to apply these principles is hampered due to the system of nomination rights.
The department has identified four key issues with nomination rights:
Consistency
Currently, each nominating agency can have their own assessment, prioritisation and allocation process.
Transparency
As each nominating agency refers directly into vacancies, there is a lack of transparency regarding the prioritisation and
allocation into transitional housing properties.
Equitable
Whilst nomination rights increases access to transitional properties for support services supporting vulnerable cohorts, it
also limits the ability of other services to refer to those properties. Given the significant demand for accommodation and
limited stock of THM, this project aims to improve equitability in access for THM properties.
Effectiveness
One of the main issues with nomination rights is that it does not always enable client’s whose needs are best met by the
vacant THM to be prioritised. Various factors such as location, proximity to specific services, number of bedrooms and
other factors determine whether a property is suitable for a client.
Nomination rights limits the pool of properties available to a support provider and clients working with that provider.
Next steps
This project is a priority for the department’s Southern Melbourne Area Director and Bayside Peninsula Area Director and
aims to ensure that the allocation of transitional properties reflects the current needs, local context, and is consistent,
transparent, equitable and effective.
The department has already had preliminary discussions with Launch Housing and WAYSS as the Transitional Housing
Management providers. This project was also discussed at the Southern Homelessness Services Network in December
2019.
A workshop is to be held on 3 March 2020, where invited participants will be
asked to share and contribute their insights and experience in informing the
design and implementation of a new approach.
If you should like further information, please contact Louise Cristofaro A/Manager, Agency Performance, Agency
Performance and System Support, Southern Melbourne Area on email louise.cristofaro@dhhs.vic.gov.au or
Michael Mack A/Manager Agency Performance, Agency Performance and System Support, Bayside Peninsula
Area on email Michael.mack@dhhs.vic.gov.au
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Southern Service Updates
REFURBISHMENT OF ST KILDA CRISIS CENTRE WAITING ROOM:
St Kilda Crisis Centre (29 Grey St, St Kilda) are refurbishing their waiting room and duty area. The building works
will commence Monday 24th February are anticipated to conclude on Friday 20th March. Doors will remain open
for drop in from 9am-11pm daily (including weekends and public holidays) and we will continue to provide a 24
hour phone response across Victoria. Whilst the Crisis Centre will be making every effort to ensure there is as
minimal disruption to our service as possible, they will have a limited capacity to see clients for face to face
assessments. They will attempt to keep embedded services on site (PCLC on Thursdays from 9am-12.30pm and
Centrelink Mon, Wed & Thurs 12.30-3.30pm). However, there may be days where they are limited to providing a
phone only response. The Crisis Centre apologise for any inconvenience caused to clients and the wider sector
and would like to extend their sincere thanks for your patience over the coming weeks. When their waiting room
project is complete, they look forward to providing a more comfortable and welcoming space for clients, staff and
visiting services alike.
NEW OPENING DOORS PHONE WORKER ROLE - CRISIS SERVICES:
There has been a recent adjustment to the DHHS Opening Doors 1800 825 955 number during business hours
that may impact upon your service. For a decade or so, The Salvation Army Crisis Services in St Kilda has been
responding to 1800 825 955 calls that come through by default across Victoria during business hours, where a
client has phoned Opening Doors, intending to reach their local housing entry point. In acknowledgement of this,
DHHS have now funded one full time position to answer these calls between 9am-5pm Monday-Friday and
provide a "warm" transfer for clients, connecting them to their local housing entry point. This role is now
operational. Clients who call 1800 825 955 and come through to The Salvation Army Crisis Services between
9am-5pm Monday to Friday will now be correctly transferred to their local housing entry point with a
"warm"transfer.
The Opening Doors Phone Worker (based at Crisis Services) will answer all 1800 825 955 calls as the
"Victorian Homelessness Line".
Where possible, the Worker will collect the client's Suburb/Town, Name, Date of Birth, Contact Number and
whether they are in need of emergency accommodation or more general housing support/information.
The Worker will obtain the client's verbal consent to record these details in SAMIS (as a turnaway - agency in
wrong area) and pass on their details to the Housing Entry Point.
A text message will be sent to the client where possible, providing their local Housing Entry Point phone
number and address.
The client will be advised to re-contact 1800 825 955 if having any difficulty reaching the correct service.
The Opening Doors Phone Worker will place the client on hold, phone the correct Housing Entry Point and
speak with an IAP Worker there.
Where the client has provided verbal consent, the Opening Doors Phone Worker will provide the client's details
and connect the client on hold with their Housing Entry Point, transferring the call.
If a Housing Entry Point does not answer, the Opening Doors Phone Worker will advise the client to continue
phoning the local call number we have provided by text and to phone back 1800 825 955 if continuing to have
difficulty reaching their local housing entry point.
Please contact Merinda Richards - 9536 7777 or merinda.richards@salvationarmy.org.au for more information.

LAUNCH HOUSING ST KILDA SITE UPDATE:
Due to the significant building damage and urgent works that commenced at launch St Kilda recently, a
decision to divert clients to Collingwood and Cheltenham IAP sites has been made. Staff have been reallocated
to each site and phones have been redirected to Cheltenham, and clients will also be redirected to Cheltenham.
The building remediation works have commenced and will be underway until the first week in March with staff
expected to re-enter the site and re-commence service delivery from Thursday 12th March.
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The 2nd Family
Violence
Workforce
Census closes
Friday
28 February
In 2017, more than 11,000 people completed the first Family Violence Workforce Census
and helped inform the development of the 10-Year industry plan for Family Violence
Prevention and Response. These responses helped the Victorian Government get a
clearer picture of the workforce with data on:
roles, salaries, qualifications and experience
job motivation and satisfaction
career pathways and training
levels of confidence in identifying and responding to family violence
what types of support would enable a more effective response to family violence.

The current response from the homelessness sector is
very low.
Click here to complete the survey now.
This census is for everyone who plays a role in preventing, identifying and responding to
family violence, even if it isn't the main focus or function of their role - like specialist
homelessness workers, teachers, childcare workers, financial counselors and more.

Click here to go to the Census webpage or go to
https://research.orima.com.au/fsv

SHSN is now on Twitter
So follow us on Twitter at @SouthHomeless
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Family Violence Training - MARAM
A range of training around the MARAM has commenced. Click on the links below for more details and to
register.
The MARAM Collaborative Practice Training focuses on both collaborative practice and the foundational
aspects of MARAM that support collaboration. It enables professionals to contribute to risk assessment and
collaborate for ongoing risk management, through respectful and sensitive engagement with victim survivors,
information sharing, referral and secondary consultation. it is NOT risk assessment training. You will also
need to attend other MARAM training relevant to your role. It is a prerequisite of the training to read the
MARAM foundation Knowledge Guide. Click here to read the Guide.
Register for the MARAM Collaborative Practice Training for 2020 by going to https://southsafe.com.au/ for
various dates and venues in Bayside-Peninsula or click here to go directly to the website.
For MARAM Collaborative Practice Training in Southern Melbourne,
click on the dates below to register
5 May 2020
8 May 2020
12 May 2020
15 May 2020

MARAM Training for Alcohol
and Other Drug Services, Homelessness and
Designated Mental Health Services
The Department of Health and Human Services (DHHS) in partnership with the Centre for Excellence in Child
and Family Welfare is delivering MARAM training for those practitioners who have roles that align with the
responsibilities at the Brief and Intermediate level of MARAM for Designated Mental Health, Alcohol and
Other Drug and Homelessness DHHS funded workforces.
This training will support practitioners to understand their responsibilities under this important new reform,
including what it means for their day-to-day practice. Training is provided at no cost and is a great opportunity
for relevant staff to attend a face-to-face session in your local area. Practitioners at the Brief and Intermediate
level are identified as:
having roles associated with family violence risk assessment and management in to their usual work
engaging with people in crisis situations or cohorts who are at high risk of experiencing or using family
violence
involving therapeutic intervention, a crisis service, case management support or broader needs
assessment and management
having the ability to incorporate addressing family violence risk assessment and management in to their
usual work.
If you require further guidance on your alignment at an Intermediate level, please see the MARAM
responsibilities: Decision Guide for organisational leaders - click here to read the Guide.
Topics covered in training module include:
Effective Engagement: Foundational knowledge, Structured Professional Judgement Model, Child voice
Identification of family violence risk: Intermediate risk assessment, risk levels, information sharing
Prioritisation: Intermediate risk management, secondary consultation, safety planning
Service delivery: Collaboration, information sharing, ongoing risk assessment and management, referral
pathways
February training has been delivered but keep an eye on the website for future dates. Click here to see the
website or contact Sue Wilson on sue.wilson@cfecfw.asn.au or (03) 9094 3507
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Victorian Bushfires Resources for Professionals
The Australian bushfire crisis has impacted millions, putting individuals, families and entire communities at
higher risk of trauma and psychological/emotional distress. In response, many mental health professionals
across the country are putting their hands up to assist those impacted by the disaster. To support their
efforts, the Mnetal Healh Academy has created a collection of freely accessible educational resources
focusing on disaster mental health topics, including:
• Psychological First Aid
• Understanding the Traumatic Effects of Disasters
• Suicide Prevention with Disaster- and Trauma-affected Clients
• Working with Traumatised Clients and,
• Early Intervention for Children Who Experience Trauma.
These resources are entirely free and available here:
https://www.mentalhealthacademy.com.au/bushfire-resources

Victorian bushfires: legal help for renters
Victoria’s fire-danger period continues until 1 May. In coming
weeks and months more renters in bushfire affected areas are
expected to require legal support. Some may have lost their
home and their belongings. Some may have damaged homes.
Some may not be able to pay rent. Some may feel unsafe
staying in bushfire prone areas. Tenants Vic lawyers can
provide free legal advice to help renters understand their rights
and let them know the available options for what they can do.
Tenants Vic can help renters in Victoria impacted by bushfires.
If you rent a home in areas affected by bushfires, you may have
questions about what you can do, damage to the home,
damage to your belongings, paying rent, leaving, and getting
your bond back.
Tenants Victoria can provide free legal advice for your specific circumstances. To speak with a
lawyer, please call: Tenants Advice Line: 03 9416 2577 (Monday to Friday 9am-4pm). Click here to
see the Tenants Vic website.
Free legal support to help Victorians affected by a disaster is also available from Disaster Legal Help
Victoria. To speak with a lawyer, please call: Disaster Legal Helpline: 1800 113 432 (Monday to
Friday 8am-6pm) or go to their website at https://www.disasterlegalhelp.org.au/ or click here
Advice is available for concerns about insurance, accommodation and tenancy, property, utilities,
financial matters including mortgages and debts, Centrelink, family matters, identification and
documents, employment and others.
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Specialist Homelessness Services (SHS)
Sector Training
Wodonga TAFE organise training for the Specialist Homelessness
Services Sector (SHS). This training is specifically designed for
staff in government funded specialist homelessness service
agencies. Click here to access the SHS training calendar. Book
early to avoid disappointment
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